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Communication Skill Building
my invitation to you
Investing in Human Resources
Is it time to learn a new 
language - a language that 
helps you say what's on your 
mind in a way that doesn't 
alienate and frustrate?

Breakthrough Conversation 
tools encourage open and 
honest dialogue that can help 
anyone - boss, employee, 
partner, parent -  have his or 
her input considered and 
valued without loss of  self-
esteem, build-up of  
resentment, coercion, or fear of 
retribution.

Whether you face conflicts and 
challenges at home or in the 
workplace, attending a 
workshop or scheduling private 
sessions may be one of  the 
most rewarding decisions you 
ever make.

Public & Private 
Workshops
I have presented a variety of  
workshops in cities throughout 
Canada and the US.  Private 
workshops are hosted by an 
institution or organization and 
can be booked by contacting 

me directly. Public workshops 
are hosted by my company, 
Rachelle Lamb Consulting.  
Topics are specific, interactive, 
educational and informative – 
and a great way to meet other 
like-minded individuals.  
Workshop length can range 
from a basic half-day 
introductory session to longer 
retreats. All workshop 
materials are provided plus 
optional full-service workshop 
promotion and registration co-
ordination.  Visit my website 
for upcoming dates and cities.

Trainings can be 
hosted by a 
company, 
organization, 
association, or 
community to help 
employees or 
members deal 
effectively with 
challenges and 
difficult decisions. 
Choose from 
popular, powerful 
topics. Ask for 
custom training fully 
tailored to address 
specific challenges 
or consider a longer 
training event that 
combines the two.  
Clontact Rachelle 
for more info.
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senior 
executives, 
managers or 
other company 
leaders

executive 
directors, staff  of 
not-for-profit 
organizations

teachers, 
principals, 
counselors of  
educational 
institutions

mediators, 
conflict 
resolution 
professionals

health care 
providers, social 
workers, coaches 
and counselors


